Transcript of CPSC Podcast 2020- Durable Infant or Toddler Products:
Common Requirements
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Hi, my name is Sylvia Chen, and | want to welcome you to this podcast presentation today.
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As CPSC’s Director of International Programs, Richard O’Brien stated: “design of safe products
at the outset is critical.” CPSC is a United States federal government agency charged with
protecting the public from unreasonable risks of injury or death associated with the use of
consumer products under the agency’s jurisdiction. We have developed this podcast series not
only to inform about regulations, standards, and other safety requirements, but also to
emphasize the importance of designing products with safety considerations in mind, and to
offer best practices for enhancing the safety of a variety of common consumer products.
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The series covers seven common consumer products and the requirements for keeping
consumers safe, focusing on products affecting millions of consumers, such as electronics,
apparel, bicycles, mattresses, infant and toddler products, carriages and strollers, and toys. In
this podcast series, you can expect to learn about the key hazards and risks of the product,
important design and manufacturing considerations, regulations and standards that CPSC uses
to ensure product safety, best practices you can employ, and what resources are available to
assist you in understanding and implementing the requirements.

The podcasts include English and Chinese slide decks and Chinese narration to make this
important safety information as accessible as possible. Additionally, CPSC has established a
dedicated email box, where listeners, at their convenience, can send in any questions, in English
or Chinese. Our staff will monitor the email box and respond to your questions. Transcripts in
English are available on this site.
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The slides used in this podcast are not a comprehensive statement of legal requirements or
policy, and thus, should not be relied upon for that purpose. You should consult official versions
of U.S. statutes and regulations, as well as published CPSC guidance, when making decisions
that could affect the safety and compliance of products entering U.S. commerce. Note that
references are provided at the end of the presentation.
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And now, | would like to introduce the presenter, Joseph Tsai, a Senior Compliance Officer at
the U.S. Consumer Product Safety Commission. His covers common requirements for durable
infant or toddler products.
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How are you? My name is Joseph Tsai. | am a Senior Compliance Officer at the U.S. Consumer
Product Safety Commission (CPSC). Today, | will use Mandarin to explain to the manufacturers,
exporters, and importers in China and the rest of the world, the common U.S. requirements for
all durable infant or toddler products.

1R3! K L5 Joseph #, BAEEKR B REENCWTRLAET R, 4K, £FA
HEEETE AR REANLEF, do, et o B4h)UA R = ) =k, 39 & B 345U
R F s 0y 2 R 2 K
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First, | want to explain what is a durable infant or toddler product.
B, K@ SR AR ILA R S

Then | want to explain what the requirements are for durable infant or toddler products.
B, REBQ B VAR LU R S E B FH LA

Then | want to explain what are the product registration and labeling requirements for durable
infant or toddler under the Consumer Product Safety Improvement Act (CPSIA) of 2008.

KRG, BB EAZTLA L4 ILAT = S fe 20085578 F e &SR E T8~ S i MAedr s
’g"ﬁo

Next, | will explain what are the regulations regarding third party testing and certification for
children’s products under the CPSIA.
R, RE@EAZVLIYHE T s 2B R E T ZILE 009 5 =7 MXANIEE Ko

Finally, | want to remind everyone about other common requirements that pertain to lead,
phthalates, and small parts.

R, ZEEEERBA G LR LR 4, MRZFTRE (BRLAD A3 4.
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What is a durable infant or toddler product?
A 2 A2 B % ILsT R = 50

“Durable infant or toddler product” is defined as a durable product intended for use, or that
may be reasonably expected to be used, by children under the age of 5 years.

“BL)UAe g Ut B = S AR R LA 4S5 S AT L AR B BT AS B IRAAAE B A )

o

The CPSIA requires the CPSC to promulgate consumer product safety standards for durable
infant or toddler products.
2008 9% on 4 A P it Sk B K CPSC 2 A B4 LAt /& s by % AT o



The law requires the standards to be the same as the voluntary standards or made more
stringent if it reduces the risk of injury.

IANFE R RATGITEHIA 6 8 BATEAR, 4o R A AR A5 MU R A7 69 47 ¥T LA R ™=
o
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What requirements must durable infant or toddler products comply with?
AR LAY ) 5 S B 18 FAT 4 KA

First, they must comply with the performance requirements for each respective durable infant
or toddler product.
% —, WAL NG F EARF B ) & S A

Second, they must comply with the product registration and labeling requirements for durable
infant or toddler products.
5=, BB ILA R S ST P S i M A AR LR

Third, because durable infant or toddler’s products are children’s products, they must comply
with the testing and certification requirements for children’s products.

F=, WAL R F SR ILE ez —, BB 4 ILaT B = Se b M8 FILE = Sm bl 5
= F MR A IRIEZ L o

Other common requirements lead (surface coating and content), phthalates, and small parts.
FAERIAR: 45, ARRZPERE (BAH]) o IR Z AR
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There are 27 different durable infant or toddler products. But today, we are not going to talk

about these 27 different performance requirements. Why is that?
ﬁﬂﬁfﬂ%%%kﬁmﬁé,ﬁuﬁﬂﬁﬁ4%%%%F&Zﬂ%o@%4i,

ékﬂ]fﬁw X2TAF N 8 = A& . AR R AT A
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The reason is simple! Since we started to enforce the requirements for durable infant and
toddler’s product in 2011, we have discovered a total of 388 violative products. Among them,
27 percent of the products violate the registration requirement, 5 percent violate the
registration and labeling requirements, 4percent violate the registration and certification
requirements, and 28 percent violate the registration, labeling, and certification requirements.
Only 36 percent violate the performance requirements. This means 64 percent (nearly 2/3) of
the total violations are actually non-performance violations.
ﬁ@&q$lEﬁQmH$&M%%ﬁ&%mﬁmﬁm&&é FHAVE 2 K 3884 E ML
o, XHEP27% R EMiHH, S%TEME M EAZRF . 4% 2 M Ao _EIAGEE AL
J%mﬁ%ﬁﬂmiﬁﬁﬁﬂmﬁa,ﬁaARWMfma%ﬁﬂoﬁﬁ%%#F&ﬂ
e ih ML B AR b 64%, R E 2/3)
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Therefore, today, | want to explain to everyone the registration and labeling requirements for
durable infant or toddler products.

B, 4 RAB@KRBEIRL LA R = b il Tk * Sl Mo = AR & AR

CPSIA requires a specific registration form and labeling for durable infant or toddler products.
B B o A P U AL B4 ) UAT R S ol A A A T s MR ARARE

Registration form must be attached to the product.
JE S E MR LA A e b

Labeling must be on the product and its packaging.

20 A D W S N Pl S I

The on-product labeling must be permanent.
7o L AYAR R b AR K AMERY o

The purpose of the registration and labeling requirement is to improve notification to product
owners and to promote recall effectiveness.

i MR A S AR E R T AR S B E KA.
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What information satisfies the labeling requirements for durable infant or toddler products?

By )Lat B - S AR A F B A 443 82

Name of manufacturer

H3E B L AR

Date of manufacture

A8

Model name/number

7o AL ARSI A T

Product’s city and country of origin
= S 0 R B BIR T

Include manufacturer’s contact information (must be U.S. address and telephone number).
Let me repeat, manufacturer’s contact information must be U.S. address and telephone
number.

FE R IR AZ 8 (LA E B suhtfo b 155 4D),

ABEL K FIEHNKAE L LARALEAF w155 D).
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Next, | want to talk about registration requirements and the registration form for durable infant
or toddler products.

TR, HBHRBLDILARF St = Sz M &K o SiEM K

Provide a postage-paid consumer registration form with each product.
FE Sl SR AR B AT 8 SR M A

Registration form must be attached to the product so a consumer notices it after purchasing
the product.
EMELARAEE S L TR EANEE B EER T,

The manufacturer’s name and U.S. contact information, model name, and number must be on
the registration form.

FREW Y LA A F WA E ENK R L, &) XM LA T LR EEME B,

Must keep records of consumers who register their products with the manufacturer.

HLE T L IR AW T PR TR BT R

Must provide an option for consumers to register online.

o AR TK T A Ak AR W _EE A
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Next, let’s see an example of a product registration form.

FET R, L&RAVEA iz M E TS,

The upper portion is for consumers to retain.

b @Rk R T R B R

The lower portion is for consumers to mail back to the manufacturer.
T @ AL T H IR R A F A5

The left side is the front, and the right side is the back.
EFARER, HFARFT @,

The front side of the part consumers retain should include a purpose statement.

W PRGRAR, CHEBEA B E .

And its back side must have manufacturer's contact information, this includes address and
registered website. If there is no registered website, then there must be an email address for
the manufacturer.

HEEF @LAA R ER R AEZ L, XA AEM P sE, ko R EXAEMGRE, N
&SRR R R A M,



Must have pre-printed product information. This includes model name, model number, and the
manufacturing date.
S5 A TR SRR AT 09 F AT B, X 8,36 model &A%, model 45, A=d]iE B A,

The part that consumers return to the manufacturer must be postage-paid so that consumers
don’t have to pay postage fee.
T A AR L M EAT IR T, BT A T R L AR SR

The front side of the part that consumers return to the manufacturer must include the
manufacturer’s U.S. mailing address.

MR F Ry, EmLRAFERNERF A,

The back side of the part that consumers return to the manufacturer must have an area that
allows consumers to fill out their contact information. This includes consumer's name, address,
telephone number, and email address. The format must have blocks that would allow
consumers to fill in alphabets.

HEHEFHGAY, FALAALEFHFREEAKAGZ LGRS, LOFEHFEORL,
e, WiES A e TR A& Kl UL IX A — A B PT VUK 35 B T VR B % L F 4

In addition, the back side must have pre-printed product information. This includes model
name, model number, and the manufacturing date.
soh, W@ oL A AT F 13 &, iX .45 model &A%, model %» 5, F=%)i& H #.
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Next, let’s use a different way to examine the product registration form. This portion is retained
by the consumer.

HTR, IERMAFZ —FF XNRAAZ Sz ME. ZALHTFHERG OIS

This is the front side.
XA ER,

This is the back side.
XA,

The front side should have a purpose statement.

EE A By E N,

The back side must have manufacturer's contact information, this includes address and
registered website. If there is no registered website, then it must have an email address for the
manufacturer.

T @ LA B BTG EAZ L, XA R 5E, e R EAEMEGRsE, WLMA
W F R M AL



Must have pre-printed product information. This includes model name, model number, and the
manufacturing date.
o5 AR TR A ER AT 04 7 de 43 8, i ®.model %A%, model %5, A=#]1& B 1,
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Next, let’s look at the product registration form. This is the part that consumers return to the
manufacturer.

BTk, iESMNEAE—T Sz ME R ZFHIN0,

This is the front side.
XA EE,

This is the back side.
XA H

The part that consumers return to the manufacturer must be postage-paid so that consumers
don’t have to pay postage fees.

H P B A IR L IR EATER T, BT ATE T B R L AR AR

Of course, there should be a manufacture’s US mailing address.
B R L IR A T 69 £ R AL

The back side must have an area that allows consumers to fill out its contact information. This
includes consumer's name, address, telephone number, and email address. The format must
have blocks that would allow consumers to fill in alphabets.

HaLMA LGSR BE LKA LT, XOFEHT RO L, ik, BiEF45
email Huht o #& X LRI A —A&AL B9 BT AH 37 5 7T LA B 32 L F 4

Must have pre-printed product information. This include model name, model number, and the
manufacturing date.
o5 ARR TR AR EF 049 7 Se4E B, i 8,45 model &A%, model %5, A=%]iE B #A,
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Next, | want to discuss the third party testing and certification for children’s products.
TR, RBRPILE R85 =77 MK AN,

Durable infant and toddler’s products are children’s products; therefore, they must have third
party testing and certification.

By LA B F s RILE FSeZ—, FTABR S ILA B = Se sl MEA 5 =77 MAXAINIE
The CPSIA requires that each manufacturer must have children’s products, including durable
infant or toddler products, tested to the applicable requirements by a CPSC-accepted and
accredited third party testing conformity laboratory.



2008 F R AN FEZ RPN ERLAFELILE X R (BFERLILAH~8) £E8H
o AR N AN 69 5% = A M AL 4 PR iE R 09 £ E A IS IS,

After the testing, manufacturers must provide a Children’s Product Certificate (CPC) based on
passing test reports, and the CPC must be provided to the retailer and/or distributor and
accompany the shipment at the time of importation into the United States.

A BE, FERLHARE =78 NHH AR IRERE—)ILE = SiEFH (CPC)
IUZ = Sl B L MR L RE[Fo/ R H, HERX (FEEFEX) HEN.
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What information is required in a CPC?

ARILE = B BIREA 415 &2

Identification of the product covered by this certificate.

P A N

Citation to each CPSC children’s product safety rule to which this product is being certified.
7i% 7 o0 il i3 89 B ANCPSCIL & /= s A LI o

Identification of the importer or domestic manufacturer certifying compliance of the product:
Provide the name, full mailing address, and telephone number.

PN EFZ ik B eyt o B R (X E) B AFETIEN SR, bk, fodiEF D,

Contact information for the individual maintaining records of test results: Provide the name, full
mailing address, e-mail address, and telephone number of the person maintaining test records
in support of the certification.

P IRERA LI EE S 44, Wit email, fo® 3554,

Provide the date and place where this product was manufactured:
RE KR ey 42 B A L7 = B RIRT .

Provide the date(s) and place when the product was tested for compliance with the consumer
product safety rule(s) cited above.

WAL= eI e B Hifedb &

Identify any third party, CPSC-accepted laboratory on whose testing the certificate depends:
Provide the name, full mailing address, and telephone number of the laboratory.
BRI A F B CPSC kT X 5 = 5 MAA 8 4 AR, Hbbfad it 53,
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CPSC’s website has several examples of CPCs. Please check our website.

CPSCH bt A % A% )L & /= Sk P 095848, FHEI KM WEHE —F
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Lastly, | want to remind everyone about other common requirements for children’s products.

R, REARBARAIMLILE S0 ERER.

The first requirement pertains to small parts. Durable infant and toddler products are for
infants and toddlers; therefore, these products cannot have small parts.
AEAR KNI EI A, Bah LA R E e AL R4 LR 6, B S AT AR N34

The next requirement concerns lead levels.
BETAABSE.

Lead content level (especially in plastic) cannot exceed 100 ppm in children’s products.
ILE = by 02 (A ALBA T 455 Z) A TAL 100 ppme

Lead in paint cannot exceed 90 ppm.
F 0955 e = 17T AL 90 ppmo

Next is phthalates.
FET RABAFA

Each of these eight phthalates cannot exceed 0.1%.
EANBAH AT TAR T 0.1%

Applies to children’s toys and child care articles that facilitate sleeping or feeding or help with
sucking or teething of a child ages 3 and younger.
ERTFILERE ALY RATILE Z RN, RE X B H AR R T 49 8 &
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Next, let’s proceed with the case study for durable infant or toddler products.

TR, ERATKRBEATELY LA B & S 69 L5547
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Which product below is a durable infant or toddler product?
W EDAT A=A 2 5o 2 B 4h )Lt R = &a?

The product in the middle is a durable infant or toddler product. It is an infant bouncer seat.
The product on the left is a teddy bear, and the product on the right is a bouncing ball. These
two products are children’s toys, not durable infant or toddler’s products.

I EGAR— AN = S R B L IUAT R E o ' RBEL IR . A S RIUERE, A MY~
Se A EBRIR . XA F R RILEZRE, RNEELILA R,
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Which product below is not a durable infant or toddler product?
W EDAT AR —AN 2 5o T2 B4 )Lt B = & ?

The pacifier is not a durable infant or toddler product.

1375 T~ 2 B %) ) LA B S
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What information must the manufacturer place on durable infant or toddler products to meet
all the labeling requirements?

TR B LA R F Se b9AR A E B A AT 445 &2

Name of manufacturer

H3E B L AR

Date of manufacture

A8

Model name or number

7 e K AR A 585

Product’s city and country of origin
= S 0 R B BIR T

Include manufacturer’s contact information (must be U.S. address and telephone number).
B T B AT 8 (LA F B et ot 355 D)

Above information must be on the product and its packaging, and must be placed permanently
on the product.
AR &L Ah S AL E, F LA S EORELMARAMER,

Slide 27
Next, let’s take a look at the product registration card.

FET R, E&RMNE—T F iz ME,

What information must be on the part that the consumer retains?
W E RGOS EEAM L ER?
The front side must include a purpose statement.

EEEER B Y,

The back side must have the manufacturer's contact information, which includes address and
registration website. If there is no registration website, then it must have an email address for
the manufacturer.



Hamb AR EROIRAZ L, LOIEM Az MM sh, 4o B XA EMORsE, WLIRA
W, F R Ko bt

Must have pre-printed product information. This includes model name, model number, and the
manufacturing date.
S5 A TR P AT 6 AT B, X 8,36 model & AR, model %5, A=H]iE B HA,
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What information must be on the part that the consumer mails to the manufacturer?

W 3o A O R T A L4 R

The front side must be postage-paid so that consumers don’t have to pay postage fee.
IE B L R EAT R AR BT VAH B B R L AR %

Must have manufacture’s U.S. mailing address.
5 A ) 2 R 8 e T O 5 M

The back side must have an area that allows consumers to fill out their contact information.
This includes consumer's name, address, telephone number, and email address. The format
must have blocks that would allow consumers to fill in alphabets.

HaLMA LGSR BE LKA LT, XOFEHT RO L, ik, BiEF45
email #uht, #% XL MR IXAE—RAE G PTLUE T H T VA B e L F &,

Must have pre-printed product information. This include model name, model number, and the
manufacturing date.
S5 A TR P AT 6 ST B, X 8,36 model & AR, model %5, A=hliE B HA,
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If you want distribute the product pictured below in the United States, what should you
prepare before you bring the product into the United States?

AP EEEMELZ S (BILBGEA), ERLZmfF NERZA, B zE&EMH A7

Make sure the product has the required labels for durable infant or toddler products. Make
sure the on-product label is permanent.
ARER oo A G An L @ B R A 89 B4 LA B E S AR S

Make sure a registration form is attached to the product.

AR o LI sm iz A K.

Get the product tested by a CPSC-accepted third party testing lab. Make sure the product is
tested to all the applicable CPSC requirements.

iLCPSCIk T 49 5 = 77 #o M LA A2 B AR 84 7= &, AR PR A = oo 8 3T BT A7 1€ B 69 CPSCiA L.



Provide a children’s product certificate (CPC) based on the third party test report, and provide
the CPC when you file entry with U.S. Customs.

BeIb B AR 5 = 7 #o M ALH 49 Fo To R A 3R — 4 )L = SBiE D (CPC), AR % (£ B % %)
B PR o
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Thank you, and we hope you enjoyed this podcast. If you have any questions on the
presentation, please do not hesitate to submit your questions in English or Chinese to the
mailbox mentioned earlier: CPSCinChina@cpsc.gov. This mailbox is routinely monitored.
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We also wish to remind viewers that CPSC has many technical documents and resources
available in Chinese. At the conclusion of this presentation, we provide many links to resources
viewers may find useful.
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We encourage viewers to be sure to check out CPSC’s Regulatory Robot, available in English,
Chinese, and several other languages. The Regulatory Robot is an automated tool that can help
identify safety requirements for many different types of products. Many companies have found
this tool to be extremely helpful.
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Please also see the following slides to view a variety of durable infant or toddler products
specific resources.
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Thank you for downloading this presentation.
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